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Community Service Studies

Mission Statement

Community service means different
things to different people. The
Steans Center defines community
service broadly. It includes a range
of activities from tutoring to
participatory action research
projects. At the forefront of our
work, though, is the development of
“extraordinary opportunities for
DePaul students,” to quote our
president, Fr. Holtschneider. The
Center prides itself on helping
students discover rewarding and
challenging opportunities to grow in their understanding of what
constitutes community, service, lifelong learning, and rewarding
professional work, both inside and outside of the classroom.
The two lead stories in this issue focus on the Community Service
Studies minor and our Community Federal Work Study Program.
These are two examples of the many opportunities that the Steans
Center creates for students to engage with important community
issues from multiple perspectives. Whether it is through course
work, employment, involvement with the DePaul Service and
Justice Coalition, or conference participation, we encourage
students to engage with the issues, reflect on why they exist, and
critically examine the role service plays.
I hope you enjoy this issue. If it gives you any ideas about
integrating academic projects and community work, please call us.
We are always looking for new opportunities to link community
partners with our academic colleagues.

The Steans Center for Community-based Service Learning
provides educational opportunities grounded in Vincentian
community values to DePaul students. The Center seeks to
develop mutually beneficial, reciprocal relationships with
community organizations in order to develop a sense of
social agency in our students through enrollment in CBSL
courses, community internships and placements, and
community-based student employment.

Steans Center Staff

“I did a lot of community service work in high
school, and this experience gave me a broader
sense of what was happening in a Chicago
community,” she says. “At one point, one of the
women learned how to handle her finances. To
see her progress was a really meaningful
experience. The classroom experience was also
interesting, especially since students were learning
different things in their own community work.”
Napleton, who graduated from DePaul with a
Psychology degree, is now in her second year of
graduate school at the Illinois School for
Professional Psychology. When asked what she
would tell students who are considering the
Community Service Studies minor, she says she
“would emphasize the intensity of the feelings of
helping people – giving part of yourself. On top of
that, Steans definitely gives you the help you need.
They can help you figure out what goes well with
your major or subjects you are interested in.”
Laura Garza, a major in Accounting who
completed the Community Service Studies minor in
the winter quarter, was working at the Steans
Center when she learned about the minor. “I took
a project-based class in which we built a database

“It was a really challenging experience and exposed me to
communities I wouldn’t have been exposed to otherwise.”
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Executive Director

Cristina Salgado, a senior majoring
in psychology at DePaul, vividly
remembers the Perspectives on
Community Service class she took
last fall. She says that students were
discussing this country’s system of
government and many were
complaining about it. That is when
Howard Rosing, who teaches the
class, challenged the students. “He
asked us, ‘Who is going to live to
make the change that we think is
needed?’” Salgado says. “I realized
that I want to be one of those
people. I have a passion for working
for social justice and peace, and I’ve
had the chance to do something
about it through classes and
internships at school.”
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Salgado is among a
growing number
Professor Lexa Murphy
of students who
Program Director
have chosen to
make Community Service Studies their
academic minor. In doing so, she has learned
about community service through a range
of required and elective classes and by
working as an intern. She currently interns
for the Albany Park Neighborhood Council
on Chicago’s northwest side, where her
responsibilities include working with staff to help
immigrants who are already U.S. residents to
become citizens.
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Genesis of the program
The Community Service Studies minor was developed in the late
1990s as part of a University-wide effort to extend opportunities for
learning through practice into multiple curricula at DePaul. For
years, students have been fulfilling a requirement for experiential
learning through a variety of options like taking a service learning
course, doing an internship, or studying abroad. Some students
even crafted their own path to community service through
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Unique option links classroom, experience in field

By Dan Baron, Freelance Writer

Steans Center
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Community Service Studies Minor:

“I think the minor helped me focus on what I want
to do with my life,” Garza says. “Before, I was told
I have to go to college, have to find a career. This
minor gave me ownership over what I’m interested
in. Right now I am thinking of doing accounting
work in the corporate world for 3 to 5 years and
then working for a non-profit.”

Allison Tyndall
atyndall@depaul.edu
Community Service Studies Program Coordinator
Anne Rapp
arapp@depaul.edu
Assistant Director, Academic Development

Fall 2005

for Community-based Service Learning & Community Service Studies

for a non-profit organization,” she says. “Later, I
had the chance to teach financial management
classes at Prologue Alternative High School in
Chicago’s Uptown community. It was a really
challenging experience and exposed me to
communities I wouldn’t have been exposed to
otherwise.”

For Cristina Salgado, minoring in Community
Service Studies is having a big impact on her life.
“The best way to learn is hands-on and that’s what
the minor gives you, hands-on experience working
with people and neighborhoods and being able to
bring that back to the classroom,” she says. “You
are not only learning about Chicago, but about
neighborhoods, social justice issues – and yourself.
And I think that’s what college is all about.”

Steans Center
Irwin W.

55 East Jackson Blvd.
Suite 840
(312) 362-5170
Fax (312) 362-7525
199087

Neighborhood organizing

individual courses. Until the Community Service Studies minor was
established, though, students typically had to do all the footwork
themselves, says Alexandra Murphy, Director of Community Service
Studies and Associate Professor of Communication. Now there is an
infrastructure for students who want to pursue the Community
Service Studies minor. “Our goal is to connect students to the
mission of service by offering a range of classes focused on
community service including internships with non-profit
organizations,” Murphy says. “For students that have an interest in
looking at issues of social justice and social change, here is a
structured program that offers these opportunities. We believe this
program can enhance students’ understanding of community issues
while also helping guide their career choices.”

“I have a passion for working for social justice and
peace, and I’ve had the chance to do something
about it through classes and internships at school.”
Laurie Worrall, Executive Director of the Steans Center,
says that the minor can introduce students to a
world they might not otherwise encounter – the
world of a non-profit organization working on a
pressing social issue. “When I talk to parents and
incoming students about the Community Service
Studies minor, I try to give them an idea of the
very rich and rewarding work being done in the
non-profit sector,” Worrall says. “It is vital to
American democracy and a vital aspect of our
economy.”
“Interdisciplinary” is one word DePaul faculty and staff
often use to describe the Community Service Studies
program. One look at the range of courses that the minor includes
suggests why. Many different departments have offered courses
that help fulfill requirements in the minor, including English,
Religious Studies, Women’s Studies, Latin American and Latino
Studies, and Anthropology. Though students are required to take
three foundation courses in the minor (Perspectives on Community
Service, Introduction to Non-Profit Management and Community
Internship), there is significant latitude in terms of electives.
continued on page 4
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DePaul Students
at COOL
Conference

Federal Work Study Program
PAID INTERNSHIPS OFFER COMMUNITY SERVICE, EXPERIENCE

Neighborhood House and the
Near Northwest Neighborhood
Network as examples of
organizations that have long
worked with DePaul. At the
same time, the program has
forged new relationships, like
the one created when a Work
Study Intern recently began
working with Chicago Public
Schools.

Part-time Paid Internship. Community Service. Work Study.
These phrases may not always go together well, but they do for
DePaul students Ben Herrick, Emily Gharabally, and many others
who are working in community-based Federal Work Study
internships this year through the Steans Center.
Gharabally, a senior from Minnesota who is a majoring in Political
Science and minoring in French, interns at the Kovler Center, a
human rights organization located in Chicago’s Rogers Park
neighborhood that treats survivors of torture from all around the
world. Herrick, a junior majoring in business from Crystal Lake who
hopes to pursue a career in education, facilitates English as a
Second Language classes at Centro Romero in the city’s Edgewater
community.

2

Reaching students

Most of us may know Work Study only as a federal program that
creates job opportunities for students on college campuses. DePaul,
and other universities throughout the nation, offers students a
means to work in part-time internships throughout the school year
with non-profit organizations in Chicago area communities. Many
DePaul students have participated in service learning opportunities
offered through classes, but
that experience only lasts
for 10 weeks. “We wanted
students to have part-time
internships that would last a
whole year, engage them in
communities, and make sense
in terms of their interests,”
says Edgar Ramirez, Project
Coordinator for the Federal
Work Study program.

Hundreds of DePaul students look for part-time jobs when they
come to the University – many find work through job descriptions
posted on the Career Center’s searchable website. That is typically
how DePaul students learn about the Steans Center’s Federal Work
Study positions. “It’s a very straightforward and easy way to find an
internship,” Ramirez says. “Students review the job description and
then come in for an interview.” The competitive interview process,
which is conducted by Ramirez and Josh French, a graduate
assistant at Steans, places students in internships that focus on
providing direct services, education, advocacy and development
services like grant writing. Once students are selected and placed,
the program assigns them to a specific reflection group that meets
once a month. These groups, Ramirez says, give students an
opportunity to share their experiences.

Ramirez points out that the program enables the Steans Center to
deepen its relationships with a range of community partners as
well as to build new ones. He cited Centro Romero, Erie

In the field
For Emily Gharabally, the work study internship has opened her
eyes to the needs of Chicago’s refugee community and has
provided her with valuable experience. Gharabally speaks French, is
interested in learning other languages, and is devoted to human
rights. She has had the chance to work in a wide range of capacities
for the Kovler Center, which currently serves many French-speaking
refugees from African nations. “I started out by helping any way I
could,” she says, “and now I provide French interpretation and case
management services to clients.” (The organization’s work includes
providing medical and social services). Magdalyn Guzzo, a case
manager at Kovler, says the organization is “lucky to have someone
so able and willing to learn and support our case management
team.” She adds that Kovler “would definitely work with another
Work Study student in the future.” Meanwhile, Gharabally says she
would strongly recommend the internship program to other
students. “This internship has shown me that there’s a whole other
face to the city that’s important to see,” she says. “I would say that
anyone who is interested in getting out into Chicago communities
should look into a Work Study internship.”

By Dan Baron, Freelance Writer

Massiel Blanco and Johanna Luttrell, representing DePaul’s
University Ministry and Activist Student Union, presented as
part of the session: “Organizing a Campus to Fight Global
Human Rights Abuses” where they were joined by a staff
member from Student Public Interest Research Groups. Blanco
and Luttrell focused their presentation on the work of DePaul
students to educate the DePaul University community about
the Coca-Cola Corporation’s human right’s abuses in Colombia.
Job Acosta, a freshman Community Service Scholar with the
Steans Center, facilitated a conversation around “Promoting
Higher Education Within
the United States’ Largest
Minority” which addressed
educational trends, support
systems, and actions for
change regarding the
relationship between the
U.S. Latino population and
higher education.
Mirabel Vranjkovic, also a
freshman Community
Service Scholar, delivered Billie Drakeford and Candice Harris
an informative session on
“How to Form a Nonprofit Corporation: Receive Tax Exemption
and Limit Your Personal Liability.” Vranjkovic, who formed
United Charities, a non-profit organization while he was in
high school, covered how nonprofits work, their incorporation
and bylaws, tax exemption and filing requirements, as well as
final steps, to a very attentive audience.
Pictures and additional downloadable copies of presentation
handouts are available on the Steans Center website at
http://cbsl.depaul.edu/cool/

At the conference, Perla Ocampo, Vanessa Diaz and Maria Trujillo
demonstrated to 15 literacy workers and students how an
intercambio session functions in the BIH program. The students led
the participants through an engaged language exchange and a
reflection based upon the standard curriculum used at BIH’s four
community language laboratory sites. The session led to a fruitful
discussion on the need for more cross-cultural programs in the
academy and other educational forums, given the growth of the
Latino population in the United States. The mentors closed with a
series of pointed questions about the importance of new methods
of second language acquisition, as well as recruiting four new
English speaking participants from the audience to participate in
future language exchange sessions.

In Winter Quarter 2005, eight
students from Professor Laura
Hartman’s Business Ethics
course partnered with the
Woodstock Institute to
prepare fact sheets about
payday lending regulations
throughout the nation. The
project contributed to
Woodstock’s research efforts
on the issue. Student Nubia
Noriega said after completing
her service, “I do not see
commercials on payday loans
the same anymore. Before, I did
not know what they stood for,
what they meant or what they had
to do with. Now, I have more
information on them and see it

Billie Drakeford and Candice Harris, both Service Learning
Coordinators for the Steans Center, presented “Write for the
Money! Grant Writing Basics from Funders to Final Reports” to
an overflowing room. They provided their audience with
invaluable information about fundraising and development.
3

Three DePaul students who are mentors in the Bringing It Home
program (BIH), gave a presentation about their experiences at the
Road to Literacy conference held at the University of Illinois at
Chicago on April 9, 2005. Bringing It Home (BIH) is a foreign
language immersion program which integrates community service
into a three-course sequence in intermediate Spanish, as well as
domestic and international internships.

Students Examine
Business Ethics in
Payday Loan Project

Six students from the Steans Center, University Ministry
Community Service Office, and Activist Student Union
presented at the conference. These six students received
funding to attend the conference through the DePaul Service
and Justice Coalition, a student-led group uniting these three
major areas of the University. A total of thirteen students and
two staff members comprised an impressive presence for
DePaul at the COOL conference.

Emily Gharabally

About the program

This year is the second year of
the Federal Work Study
internship program. In the first
year, 21 interns were placed at
20 organizations. This year, 25
interns were placed at 23
organizations. Through the
program, students work 15
hours a week during the day
or evening. Hours are flexible
Josh French and Edgar Ramirez and students generally work
out their schedule with a site representative. In addition, students
are paid a uniform salary of $10 an hour.

To kick off this year’s spring
break, thirteen students
committed to community
service and social justice work
from across the University
represented DePaul at the
2005 national Campus
Outreach Opportunity League
(COOL)/Actions Without
Mirabel Vranjkovic
Borders conference at the
University of California at Berkeley from March 18-20, 2005.

Student Mentors Present about
Language Exchange and Literacy

differently.”
Tom Feltner at the Woodstock Institute appreciates
the valuable student work and says, “I have used
each fact sheet to update our payday loan database
which we use to calculate the cost of borrowing in
each state for comparison.” Woodstock also used
the research to help influence passage of new
payday loan regulations incorporated into a new
Illinois law — the Payday Loan Reform Act - passed
on June 9, 2005 and signed by Governor Blagojevich.
According to Woodstock, the payday loan industry
prospers in Illinois despite previous legislation that
targeted abusive practices. Through their research,
students learned about the scope of the problem.
More payday lending shops exist in Illinois than
McDonalds restaurants. In 2004, 908 short-term loan
stores operated in Illinois, proof that the industry
prospers in Illinois despite 2001 legislation that
targeted abusive practices. For those who seek a
quick fix for cash flow problems, the cost for a 31day loan can be as much as 45% of the amount
borrowed and APRs over 500% exist depending on
loan terms.

http://cbsl.depaul.edu

continued from cover

Community
Service
Studies

Professors who have taught classes in the minor say that
it creates a unique opportunity for students to build
academic and work-related skills while getting to know
non-profit organizations. Roger Graves, an English
professor who has taught grant writing to students in his
Writing and Social Engagement class, says that in effect,
the minor tells undergraduates that “there are all kinds of
jobs in non-profits – and the people who work for them
are often devoted to changing the way things are. I’m a
big supporter of the Community Service Studies minor.”
Rose Spalding, a political science professor who
specializes in Latin American Studies, taught a
class in which students worked with community
organizations on fair trade issues. “One of the wonderful
things about the Community Service Studies minor is that
often times when people are thinking about a career,
they are thinking of large organizations – how they will
fit, how it will reflect their goals and values. When you
work in community service, many of the organizations are
small. It’s empowering to see that a handful of people can
launch an effort that’s significant – and in which people
don’t have to compromise their values.”

¥
Student experiences

4

The flexibility of the curriculum and its strong
commitment to experiential learning, in classrooms and
communities, are among the reasons why students choose
the minor. Colleen Napleton, one of the first students
who minored in Community Service Studies, also took the
Perspectives class, as well as a Community Internship class.
Napleton recalls volunteering through the program at
Trilogy, an organization in Chicago’s Rogers Park
community that provides services for adults who have
chronic mental illnesses.

Continued on back panel

Mark your Calendars

On October 22, 2005, the Steans Center and the School
for New Learning will host: “Linking Adults with
Community, A Symposium on Adult Education and
Service Learning.”

22

The symposium explores how service learning
can be used to enhance the education of nontraditional students. Scholars who work with adults
(as undergraduates or graduate students), first
generation students, and students of color, as well
as community partners in service learning will come
together to share knowledge, insights, successful
models, and research. For more information, visit our
website: http://cbsl.depaul.edu/adultservicelearning
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means to work in part-time internships throughout the school year
with non-profit organizations in Chicago area communities. Many
DePaul students have participated in service learning opportunities
offered through classes, but
that experience only lasts
for 10 weeks. “We wanted
students to have part-time
internships that would last a
whole year, engage them in
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Coordinator for the Federal
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Hundreds of DePaul students look for part-time jobs when they
come to the University – many find work through job descriptions
posted on the Career Center’s searchable website. That is typically
how DePaul students learn about the Steans Center’s Federal Work
Study positions. “It’s a very straightforward and easy way to find an
internship,” Ramirez says. “Students review the job description and
then come in for an interview.” The competitive interview process,
which is conducted by Ramirez and Josh French, a graduate
assistant at Steans, places students in internships that focus on
providing direct services, education, advocacy and development
services like grant writing. Once students are selected and placed,
the program assigns them to a specific reflection group that meets
once a month. These groups, Ramirez says, give students an
opportunity to share their experiences.
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For Emily Gharabally, the work study internship has opened her
eyes to the needs of Chicago’s refugee community and has
provided her with valuable experience. Gharabally speaks French, is
interested in learning other languages, and is devoted to human
rights. She has had the chance to work in a wide range of capacities
for the Kovler Center, which currently serves many French-speaking
refugees from African nations. “I started out by helping any way I
could,” she says, “and now I provide French interpretation and case
management services to clients.” (The organization’s work includes
providing medical and social services). Magdalyn Guzzo, a case
manager at Kovler, says the organization is “lucky to have someone
so able and willing to learn and support our case management
team.” She adds that Kovler “would definitely work with another
Work Study student in the future.” Meanwhile, Gharabally says she
would strongly recommend the internship program to other
students. “This internship has shown me that there’s a whole other
face to the city that’s important to see,” she says. “I would say that
anyone who is interested in getting out into Chicago communities
should look into a Work Study internship.”
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launch an effort that’s significant – and in which people
don’t have to compromise their values.”

¥
Student experiences

4

The flexibility of the curriculum and its strong
commitment to experiential learning, in classrooms and
communities, are among the reasons why students choose
the minor. Colleen Napleton, one of the first students
who minored in Community Service Studies, also took the
Perspectives class, as well as a Community Internship class.
Napleton recalls volunteering through the program at
Trilogy, an organization in Chicago’s Rogers Park
community that provides services for adults who have
chronic mental illnesses.

Continued on back panel
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On October 22, 2005, the Steans Center and the School
for New Learning will host: “Linking Adults with
Community, A Symposium on Adult Education and
Service Learning.”

22

The symposium explores how service learning
can be used to enhance the education of nontraditional students. Scholars who work with adults
(as undergraduates or graduate students), first
generation students, and students of color, as well
as community partners in service learning will come
together to share knowledge, insights, successful
models, and research. For more information, visit our
website: http://cbsl.depaul.edu/adultservicelearning
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DePaul Students
at COOL
Conference

Federal Work Study Program
PAID INTERNSHIPS OFFER COMMUNITY SERVICE, EXPERIENCE

Neighborhood House and the
Near Northwest Neighborhood
Network as examples of
organizations that have long
worked with DePaul. At the
same time, the program has
forged new relationships, like
the one created when a Work
Study Intern recently began
working with Chicago Public
Schools.

Part-time Paid Internship. Community Service. Work Study.
These phrases may not always go together well, but they do for
DePaul students Ben Herrick, Emily Gharabally, and many others
who are working in community-based Federal Work Study
internships this year through the Steans Center.
Gharabally, a senior from Minnesota who is a majoring in Political
Science and minoring in French, interns at the Kovler Center, a
human rights organization located in Chicago’s Rogers Park
neighborhood that treats survivors of torture from all around the
world. Herrick, a junior majoring in business from Crystal Lake who
hopes to pursue a career in education, facilitates English as a
Second Language classes at Centro Romero in the city’s Edgewater
community.

2

Reaching students

Most of us may know Work Study only as a federal program that
creates job opportunities for students on college campuses. DePaul,
and other universities throughout the nation, offers students a
means to work in part-time internships throughout the school year
with non-profit organizations in Chicago area communities. Many
DePaul students have participated in service learning opportunities
offered through classes, but
that experience only lasts
for 10 weeks. “We wanted
students to have part-time
internships that would last a
whole year, engage them in
communities, and make sense
in terms of their interests,”
says Edgar Ramirez, Project
Coordinator for the Federal
Work Study program.

Hundreds of DePaul students look for part-time jobs when they
come to the University – many find work through job descriptions
posted on the Career Center’s searchable website. That is typically
how DePaul students learn about the Steans Center’s Federal Work
Study positions. “It’s a very straightforward and easy way to find an
internship,” Ramirez says. “Students review the job description and
then come in for an interview.” The competitive interview process,
which is conducted by Ramirez and Josh French, a graduate
assistant at Steans, places students in internships that focus on
providing direct services, education, advocacy and development
services like grant writing. Once students are selected and placed,
the program assigns them to a specific reflection group that meets
once a month. These groups, Ramirez says, give students an
opportunity to share their experiences.

Ramirez points out that the program enables the Steans Center to
deepen its relationships with a range of community partners as
well as to build new ones. He cited Centro Romero, Erie

In the field
For Emily Gharabally, the work study internship has opened her
eyes to the needs of Chicago’s refugee community and has
provided her with valuable experience. Gharabally speaks French, is
interested in learning other languages, and is devoted to human
rights. She has had the chance to work in a wide range of capacities
for the Kovler Center, which currently serves many French-speaking
refugees from African nations. “I started out by helping any way I
could,” she says, “and now I provide French interpretation and case
management services to clients.” (The organization’s work includes
providing medical and social services). Magdalyn Guzzo, a case
manager at Kovler, says the organization is “lucky to have someone
so able and willing to learn and support our case management
team.” She adds that Kovler “would definitely work with another
Work Study student in the future.” Meanwhile, Gharabally says she
would strongly recommend the internship program to other
students. “This internship has shown me that there’s a whole other
face to the city that’s important to see,” she says. “I would say that
anyone who is interested in getting out into Chicago communities
should look into a Work Study internship.”

By Dan Baron, Freelance Writer

Massiel Blanco and Johanna Luttrell, representing DePaul’s
University Ministry and Activist Student Union, presented as
part of the session: “Organizing a Campus to Fight Global
Human Rights Abuses” where they were joined by a staff
member from Student Public Interest Research Groups. Blanco
and Luttrell focused their presentation on the work of DePaul
students to educate the DePaul University community about
the Coca-Cola Corporation’s human right’s abuses in Colombia.
Job Acosta, a freshman Community Service Scholar with the
Steans Center, facilitated a conversation around “Promoting
Higher Education Within
the United States’ Largest
Minority” which addressed
educational trends, support
systems, and actions for
change regarding the
relationship between the
U.S. Latino population and
higher education.
Mirabel Vranjkovic, also a
freshman Community
Service Scholar, delivered Billie Drakeford and Candice Harris
an informative session on
“How to Form a Nonprofit Corporation: Receive Tax Exemption
and Limit Your Personal Liability.” Vranjkovic, who formed
United Charities, a non-profit organization while he was in
high school, covered how nonprofits work, their incorporation
and bylaws, tax exemption and filing requirements, as well as
final steps, to a very attentive audience.
Pictures and additional downloadable copies of presentation
handouts are available on the Steans Center website at
http://cbsl.depaul.edu/cool/

At the conference, Perla Ocampo, Vanessa Diaz and Maria Trujillo
demonstrated to 15 literacy workers and students how an
intercambio session functions in the BIH program. The students led
the participants through an engaged language exchange and a
reflection based upon the standard curriculum used at BIH’s four
community language laboratory sites. The session led to a fruitful
discussion on the need for more cross-cultural programs in the
academy and other educational forums, given the growth of the
Latino population in the United States. The mentors closed with a
series of pointed questions about the importance of new methods
of second language acquisition, as well as recruiting four new
English speaking participants from the audience to participate in
future language exchange sessions.

In Winter Quarter 2005, eight
students from Professor Laura
Hartman’s Business Ethics
course partnered with the
Woodstock Institute to
prepare fact sheets about
payday lending regulations
throughout the nation. The
project contributed to
Woodstock’s research efforts
on the issue. Student Nubia
Noriega said after completing
her service, “I do not see
commercials on payday loans
the same anymore. Before, I did
not know what they stood for,
what they meant or what they had
to do with. Now, I have more
information on them and see it

Billie Drakeford and Candice Harris, both Service Learning
Coordinators for the Steans Center, presented “Write for the
Money! Grant Writing Basics from Funders to Final Reports” to
an overflowing room. They provided their audience with
invaluable information about fundraising and development.
3

Three DePaul students who are mentors in the Bringing It Home
program (BIH), gave a presentation about their experiences at the
Road to Literacy conference held at the University of Illinois at
Chicago on April 9, 2005. Bringing It Home (BIH) is a foreign
language immersion program which integrates community service
into a three-course sequence in intermediate Spanish, as well as
domestic and international internships.

Students Examine
Business Ethics in
Payday Loan Project

Six students from the Steans Center, University Ministry
Community Service Office, and Activist Student Union
presented at the conference. These six students received
funding to attend the conference through the DePaul Service
and Justice Coalition, a student-led group uniting these three
major areas of the University. A total of thirteen students and
two staff members comprised an impressive presence for
DePaul at the COOL conference.

Emily Gharabally

About the program

This year is the second year of
the Federal Work Study
internship program. In the first
year, 21 interns were placed at
20 organizations. This year, 25
interns were placed at 23
organizations. Through the
program, students work 15
hours a week during the day
or evening. Hours are flexible
Josh French and Edgar Ramirez and students generally work
out their schedule with a site representative. In addition, students
are paid a uniform salary of $10 an hour.

To kick off this year’s spring
break, thirteen students
committed to community
service and social justice work
from across the University
represented DePaul at the
2005 national Campus
Outreach Opportunity League
(COOL)/Actions Without
Mirabel Vranjkovic
Borders conference at the
University of California at Berkeley from March 18-20, 2005.

Student Mentors Present about
Language Exchange and Literacy

differently.”
Tom Feltner at the Woodstock Institute appreciates
the valuable student work and says, “I have used
each fact sheet to update our payday loan database
which we use to calculate the cost of borrowing in
each state for comparison.” Woodstock also used
the research to help influence passage of new
payday loan regulations incorporated into a new
Illinois law — the Payday Loan Reform Act - passed
on June 9, 2005 and signed by Governor Blagojevich.
According to Woodstock, the payday loan industry
prospers in Illinois despite previous legislation that
targeted abusive practices. Through their research,
students learned about the scope of the problem.
More payday lending shops exist in Illinois than
McDonalds restaurants. In 2004, 908 short-term loan
stores operated in Illinois, proof that the industry
prospers in Illinois despite 2001 legislation that
targeted abusive practices. For those who seek a
quick fix for cash flow problems, the cost for a 31day loan can be as much as 45% of the amount
borrowed and APRs over 500% exist depending on
loan terms.

http://cbsl.depaul.edu

continued from cover

Community
Service
Studies

Professors who have taught classes in the minor say that
it creates a unique opportunity for students to build
academic and work-related skills while getting to know
non-profit organizations. Roger Graves, an English
professor who has taught grant writing to students in his
Writing and Social Engagement class, says that in effect,
the minor tells undergraduates that “there are all kinds of
jobs in non-profits – and the people who work for them
are often devoted to changing the way things are. I’m a
big supporter of the Community Service Studies minor.”
Rose Spalding, a political science professor who
specializes in Latin American Studies, taught a
class in which students worked with community
organizations on fair trade issues. “One of the wonderful
things about the Community Service Studies minor is that
often times when people are thinking about a career,
they are thinking of large organizations – how they will
fit, how it will reflect their goals and values. When you
work in community service, many of the organizations are
small. It’s empowering to see that a handful of people can
launch an effort that’s significant – and in which people
don’t have to compromise their values.”

¥
Student experiences

4

The flexibility of the curriculum and its strong
commitment to experiential learning, in classrooms and
communities, are among the reasons why students choose
the minor. Colleen Napleton, one of the first students
who minored in Community Service Studies, also took the
Perspectives class, as well as a Community Internship class.
Napleton recalls volunteering through the program at
Trilogy, an organization in Chicago’s Rogers Park
community that provides services for adults who have
chronic mental illnesses.

Continued on back panel
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On October 22, 2005, the Steans Center and the School
for New Learning will host: “Linking Adults with
Community, A Symposium on Adult Education and
Service Learning.”

22

The symposium explores how service learning
can be used to enhance the education of nontraditional students. Scholars who work with adults
(as undergraduates or graduate students), first
generation students, and students of color, as well
as community partners in service learning will come
together to share knowledge, insights, successful
models, and research. For more information, visit our
website: http://cbsl.depaul.edu/adultservicelearning

199087 Steans Newsletter Spring '05 qxp

6/21/05

1:51 PM

Page 1

Steans Center
Irwin W.

Continued from page 4
Community Service Studies

Mission Statement

Community service means different
things to different people. The
Steans Center defines community
service broadly. It includes a range
of activities from tutoring to
participatory action research
projects. At the forefront of our
work, though, is the development of
“extraordinary opportunities for
DePaul students,” to quote our
president, Fr. Holtschneider. The
Center prides itself on helping
students discover rewarding and
challenging opportunities to grow in their understanding of what
constitutes community, service, lifelong learning, and rewarding
professional work, both inside and outside of the classroom.
The two lead stories in this issue focus on the Community Service
Studies minor and our Community Federal Work Study Program.
These are two examples of the many opportunities that the Steans
Center creates for students to engage with important community
issues from multiple perspectives. Whether it is through course
work, employment, involvement with the DePaul Service and
Justice Coalition, or conference participation, we encourage
students to engage with the issues, reflect on why they exist, and
critically examine the role service plays.
I hope you enjoy this issue. If it gives you any ideas about
integrating academic projects and community work, please call us.
We are always looking for new opportunities to link community
partners with our academic colleagues.

The Steans Center for Community-based Service Learning
provides educational opportunities grounded in Vincentian
community values to DePaul students. The Center seeks to
develop mutually beneficial, reciprocal relationships with
community organizations in order to develop a sense of
social agency in our students through enrollment in CBSL
courses, community internships and placements, and
community-based student employment.

Steans Center Staff

“I did a lot of community service work in high
school, and this experience gave me a broader
sense of what was happening in a Chicago
community,” she says. “At one point, one of the
women learned how to handle her finances. To
see her progress was a really meaningful
experience. The classroom experience was also
interesting, especially since students were learning
different things in their own community work.”
Napleton, who graduated from DePaul with a
Psychology degree, is now in her second year of
graduate school at the Illinois School for
Professional Psychology. When asked what she
would tell students who are considering the
Community Service Studies minor, she says she
“would emphasize the intensity of the feelings of
helping people – giving part of yourself. On top of
that, Steans definitely gives you the help you need.
They can help you figure out what goes well with
your major or subjects you are interested in.”
Laura Garza, a major in Accounting who
completed the Community Service Studies minor in
the winter quarter, was working at the Steans
Center when she learned about the minor. “I took
a project-based class in which we built a database

“It was a really challenging experience and exposed me to
communities I wouldn’t have been exposed to otherwise.”
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Edgar Ramirez
eramirez@depaul.edu
Project Coordinator: "Bringing it Home”
Howard Rosing
hrosing@depaul.edu
Associate Director

2233 North Kenmore Ave.
Chicago, IL 60614-3547
(773) 325-7457
Fax (773) 325-7459

Executive Director

Cristina Salgado, a senior majoring
in psychology at DePaul, vividly
remembers the Perspectives on
Community Service class she took
last fall. She says that students were
discussing this country’s system of
government and many were
complaining about it. That is when
Howard Rosing, who teaches the
class, challenged the students. “He
asked us, ‘Who is going to live to
make the change that we think is
needed?’” Salgado says. “I realized
that I want to be one of those
people. I have a passion for working
for social justice and peace, and I’ve
had the chance to do something
about it through classes and
internships at school.”

Community Service Studies students

Pre-Sort
First Class
U.S. Postage
PAID
Permit No. 7366
Chicago, IL

Salgado is among a
growing number
Professor Lexa Murphy
of students who
Program Director
have chosen to
make Community Service Studies their
academic minor. In doing so, she has learned
about community service through a range
of required and elective classes and by
working as an intern. She currently interns
for the Albany Park Neighborhood Council
on Chicago’s northwest side, where her
responsibilities include working with staff to help
immigrants who are already U.S. residents to
become citizens.

Laurie Worrall
lworrall@depaul.edu
Executive Director

Laurie Worrall, Ed.D.

Melissa Frazin
mfrazin@depaul.edu
Jump Start Site Manager
Thomas Hoff
thoff@depaul.edu
Webmaster

Genesis of the program
The Community Service Studies minor was developed in the late
1990s as part of a University-wide effort to extend opportunities for
learning through practice into multiple curricula at DePaul. For
years, students have been fulfilling a requirement for experiential
learning through a variety of options like taking a service learning
course, doing an internship, or studying abroad. Some students
even crafted their own path to community service through

Faculty Partners
Alexandra (Lexa) Murphy
Director, Community Service Studies
Associate Professor, Communication
Theodoric (Ted) Manley
Director, Black Metropolis Project
Associate Professor, Sociology

DePaul University Steans Center
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Website:

http://cbsl.depaul.edu

2233 North Kenmore Ave.
Chicago, IL 60614-3547
(773) 325-7457
Fax (773) 325-7459
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Unique option links classroom, experience in field

By Dan Baron, Freelance Writer

Steans Center
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Community Service Studies Minor:

“I think the minor helped me focus on what I want
to do with my life,” Garza says. “Before, I was told
I have to go to college, have to find a career. This
minor gave me ownership over what I’m interested
in. Right now I am thinking of doing accounting
work in the corporate world for 3 to 5 years and
then working for a non-profit.”

Allison Tyndall
atyndall@depaul.edu
Community Service Studies Program Coordinator
Anne Rapp
arapp@depaul.edu
Assistant Director, Academic Development

Fall 2005

for Community-based Service Learning & Community Service Studies

for a non-profit organization,” she says. “Later, I
had the chance to teach financial management
classes at Prologue Alternative High School in
Chicago’s Uptown community. It was a really
challenging experience and exposed me to
communities I wouldn’t have been exposed to
otherwise.”

For Cristina Salgado, minoring in Community
Service Studies is having a big impact on her life.
“The best way to learn is hands-on and that’s what
the minor gives you, hands-on experience working
with people and neighborhoods and being able to
bring that back to the classroom,” she says. “You
are not only learning about Chicago, but about
neighborhoods, social justice issues – and yourself.
And I think that’s what college is all about.”

Steans Center
Irwin W.

55 East Jackson Blvd.
Suite 840
(312) 362-5170
Fax (312) 362-7525
199087

Neighborhood organizing

individual courses. Until the Community Service Studies minor was
established, though, students typically had to do all the footwork
themselves, says Alexandra Murphy, Director of Community Service
Studies and Associate Professor of Communication. Now there is an
infrastructure for students who want to pursue the Community
Service Studies minor. “Our goal is to connect students to the
mission of service by offering a range of classes focused on
community service including internships with non-profit
organizations,” Murphy says. “For students that have an interest in
looking at issues of social justice and social change, here is a
structured program that offers these opportunities. We believe this
program can enhance students’ understanding of community issues
while also helping guide their career choices.”

“I have a passion for working for social justice and
peace, and I’ve had the chance to do something
about it through classes and internships at school.”
Laurie Worrall, Executive Director of the Steans Center,
says that the minor can introduce students to a
world they might not otherwise encounter – the
world of a non-profit organization working on a
pressing social issue. “When I talk to parents and
incoming students about the Community Service
Studies minor, I try to give them an idea of the
very rich and rewarding work being done in the
non-profit sector,” Worrall says. “It is vital to
American democracy and a vital aspect of our
economy.”
“Interdisciplinary” is one word DePaul faculty and staff
often use to describe the Community Service Studies
program. One look at the range of courses that the minor includes
suggests why. Many different departments have offered courses
that help fulfill requirements in the minor, including English,
Religious Studies, Women’s Studies, Latin American and Latino
Studies, and Anthropology. Though students are required to take
three foundation courses in the minor (Perspectives on Community
Service, Introduction to Non-Profit Management and Community
Internship), there is significant latitude in terms of electives.
continued on page 4
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Mission Statement

Community service means different
things to different people. The
Steans Center defines community
service broadly. It includes a range
of activities from tutoring to
participatory action research
projects. At the forefront of our
work, though, is the development of
“extraordinary opportunities for
DePaul students,” to quote our
president, Fr. Holtschneider. The
Center prides itself on helping
students discover rewarding and
challenging opportunities to grow in their understanding of what
constitutes community, service, lifelong learning, and rewarding
professional work, both inside and outside of the classroom.
The two lead stories in this issue focus on the Community Service
Studies minor and our Community Federal Work Study Program.
These are two examples of the many opportunities that the Steans
Center creates for students to engage with important community
issues from multiple perspectives. Whether it is through course
work, employment, involvement with the DePaul Service and
Justice Coalition, or conference participation, we encourage
students to engage with the issues, reflect on why they exist, and
critically examine the role service plays.
I hope you enjoy this issue. If it gives you any ideas about
integrating academic projects and community work, please call us.
We are always looking for new opportunities to link community
partners with our academic colleagues.

The Steans Center for Community-based Service Learning
provides educational opportunities grounded in Vincentian
community values to DePaul students. The Center seeks to
develop mutually beneficial, reciprocal relationships with
community organizations in order to develop a sense of
social agency in our students through enrollment in CBSL
courses, community internships and placements, and
community-based student employment.

Steans Center Staff

“I did a lot of community service work in high
school, and this experience gave me a broader
sense of what was happening in a Chicago
community,” she says. “At one point, one of the
women learned how to handle her finances. To
see her progress was a really meaningful
experience. The classroom experience was also
interesting, especially since students were learning
different things in their own community work.”
Napleton, who graduated from DePaul with a
Psychology degree, is now in her second year of
graduate school at the Illinois School for
Professional Psychology. When asked what she
would tell students who are considering the
Community Service Studies minor, she says she
“would emphasize the intensity of the feelings of
helping people – giving part of yourself. On top of
that, Steans definitely gives you the help you need.
They can help you figure out what goes well with
your major or subjects you are interested in.”
Laura Garza, a major in Accounting who
completed the Community Service Studies minor in
the winter quarter, was working at the Steans
Center when she learned about the minor. “I took
a project-based class in which we built a database

“It was a really challenging experience and exposed me to
communities I wouldn’t have been exposed to otherwise.”
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Cristina Salgado, a senior majoring
in psychology at DePaul, vividly
remembers the Perspectives on
Community Service class she took
last fall. She says that students were
discussing this country’s system of
government and many were
complaining about it. That is when
Howard Rosing, who teaches the
class, challenged the students. “He
asked us, ‘Who is going to live to
make the change that we think is
needed?’” Salgado says. “I realized
that I want to be one of those
people. I have a passion for working
for social justice and peace, and I’ve
had the chance to do something
about it through classes and
internships at school.”

Community Service Studies students

Pre-Sort
First Class
U.S. Postage
PAID
Permit No. 7366
Chicago, IL

Salgado is among a
growing number
Professor Lexa Murphy
of students who
Program Director
have chosen to
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about community service through a range
of required and elective classes and by
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on Chicago’s northwest side, where her
responsibilities include working with staff to help
immigrants who are already U.S. residents to
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Genesis of the program
The Community Service Studies minor was developed in the late
1990s as part of a University-wide effort to extend opportunities for
learning through practice into multiple curricula at DePaul. For
years, students have been fulfilling a requirement for experiential
learning through a variety of options like taking a service learning
course, doing an internship, or studying abroad. Some students
even crafted their own path to community service through
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Community Service Studies Minor:

“I think the minor helped me focus on what I want
to do with my life,” Garza says. “Before, I was told
I have to go to college, have to find a career. This
minor gave me ownership over what I’m interested
in. Right now I am thinking of doing accounting
work in the corporate world for 3 to 5 years and
then working for a non-profit.”

Allison Tyndall
atyndall@depaul.edu
Community Service Studies Program Coordinator
Anne Rapp
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Assistant Director, Academic Development
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for a non-profit organization,” she says. “Later, I
had the chance to teach financial management
classes at Prologue Alternative High School in
Chicago’s Uptown community. It was a really
challenging experience and exposed me to
communities I wouldn’t have been exposed to
otherwise.”

For Cristina Salgado, minoring in Community
Service Studies is having a big impact on her life.
“The best way to learn is hands-on and that’s what
the minor gives you, hands-on experience working
with people and neighborhoods and being able to
bring that back to the classroom,” she says. “You
are not only learning about Chicago, but about
neighborhoods, social justice issues – and yourself.
And I think that’s what college is all about.”
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individual courses. Until the Community Service Studies minor was
established, though, students typically had to do all the footwork
themselves, says Alexandra Murphy, Director of Community Service
Studies and Associate Professor of Communication. Now there is an
infrastructure for students who want to pursue the Community
Service Studies minor. “Our goal is to connect students to the
mission of service by offering a range of classes focused on
community service including internships with non-profit
organizations,” Murphy says. “For students that have an interest in
looking at issues of social justice and social change, here is a
structured program that offers these opportunities. We believe this
program can enhance students’ understanding of community issues
while also helping guide their career choices.”

“I have a passion for working for social justice and
peace, and I’ve had the chance to do something
about it through classes and internships at school.”
Laurie Worrall, Executive Director of the Steans Center,
says that the minor can introduce students to a
world they might not otherwise encounter – the
world of a non-profit organization working on a
pressing social issue. “When I talk to parents and
incoming students about the Community Service
Studies minor, I try to give them an idea of the
very rich and rewarding work being done in the
non-profit sector,” Worrall says. “It is vital to
American democracy and a vital aspect of our
economy.”
“Interdisciplinary” is one word DePaul faculty and staff
often use to describe the Community Service Studies
program. One look at the range of courses that the minor includes
suggests why. Many different departments have offered courses
that help fulfill requirements in the minor, including English,
Religious Studies, Women’s Studies, Latin American and Latino
Studies, and Anthropology. Though students are required to take
three foundation courses in the minor (Perspectives on Community
Service, Introduction to Non-Profit Management and Community
Internship), there is significant latitude in terms of electives.
continued on page 4

